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Frequently Asked Question

How is the robot different than
consumer vacuuming robots used at
home?

Rosie is specifically designed for
commercial applications with best-
in-class reliability, performance, and
support. Consumer robots are better
suited for homes where cleaning is
limited to smaller spaces for short
periods of time. Rosie is capable of
performing a full day of continuous
cleaning while meeting the exacting
standards of commercial cleaning
operations.

How does the robot help cleaning
staff?

Vacuuming is one of the more
strenuous activities and Rosie is able
to accomplish this task autonomously.
Think of Rosie as a co-worker for
cleaning staff. This enables cleaning
staff to focus on providing a higher
quality of service while improving their
general well-being and health.

How do I purchase the robot?

Rosie can be leased for cleaning
operations. The lease includes the
robot as well as all the maintenance and
support required to operate the robot
at its best. Please reach out to andy@
aksuccess.com.my for a quote.

Is the robot a good investment for my
company?

Rosie has been successfully integrated
into housekeeping operations at some
of the biggest brands in the hospitality
industry. Not only does Rosie enhance
housekeeping operations, but it also
enhances the experience of occupants
of the property with a higher level of
cleanliness.

How well does the robot clean?
Rosie provides the same level of
performance as commercial manual
upright vacuums that are used in
cleaning operations. Rosie generates
an impressive 65 cubic feet of airflow,

which enables it to provide best-
in-class cleaning performance in a
compact form factor.

Is the robot safe to operate around
people?

Rosie is safe to operate around
people. Rosie is powered by software
with advanced algorithms that detect
dynamic obstacles like people and
then Rosie avoids these obstacles.
Not only does Rosie avoid dynamic
obstacles, it is able to clean the same
space once the dynamic obstacles
have moved.

What kind of spaces is the robot
capable of cleaning?

Rosie is designed to vacuum any
indoor space. Powered by software
with advanced algorithms that create
a map of the space in real-time,
Rosie does not require any maps or
codes or beacons to operate in a
given space.

Does the robot fit underneath and
in between furniture?

Rosie has a compact form factor,
which allows it to reach tighter
spaces underneath and between
furniture. As long as there is
adequate clearance for Rosie, it can
reach tighter spaces and perform
high quality cleaning.

What are the dimensions?

The dimensions are 12.7" x 20.7" x
8.5". Rosie is almost half the weight
of the standard commercial manual
upright vacuums.

What is the battery life of the
robot?

Rosie comes equipped with 3
batteries and a charger. The battery
life may vary in different operating
conditions, but Rosie is designed
for a full day of housekeeping
operations without the need for
recharging.



Is there training required to operate
the robot?

Rosie is very simple to use. The basic
operations are intuitive for cleaning
staff. We provide self-service training
for basic operations. We can also train
property management staff for basic
maintenance tasks.

How do we configure the robot to
operate at our property?

Rosie is ready to start operations
straight out of the box. The basic
cleaning operation requires no
configuration. The robot may need
to be configured to connect to the
WiFi network at the property. Rosie
has some self-service configuration
features like adjustment of suspension
height to improve performance on
various types of floor surfaces.

Do | need to map my property
before using the robot?

No, Rosie is powered by software with
advanced algorithms that actually
creates a map of the space in real-
time. So Rosie does not require any
maps or codes or beacons to operate
in a given space.

How does the robot know what
spaces to clean?

Rosie is designed to vacuum any
indoor space and is powered by
advanced algorithms that create maps
in real-time. Once Rosie is placed in a
space, it will clean all areas that it can
access.

How do we know that the robot has
cleaned a certain space?

Rosie returns to its starting location
once it has completed its cleaning
operation in a given space. Rosie
also uploads data via WiFi and we
can monitor cleaning coverage and
performance remotely.

How many robots do | need for my
property?
Rosie operates with a speed of

around 1,000 square feet per
hour, but this is highly variable
depending on the layout of the
space.

How do we handle areas the
robot cannot enter etc.?

i) Large sofas/sofas etc.

We suggest moving the sofa
and brushing the dust and
dirt to a path where Rosie
can vacuum.

ii) Narrow path (cannot enter)
Where the path is narrow,
less than 70cm, it is to brush
the dust and dirt to a path
where Rosie can vacuum or
redesign the room to provide
a minimum entry of 70mm.

What are Obstacles Detection
Sensors?

Robot vacuums are equipped
with various sensors such as
infrared sensors, bump sensors
and more. These sensors
detect obstacles in their paths
including solar etc. When the
robot detects an obstacle, it
will typically slow down change
direction or use a predefined
algorithm to navigate around it.

What are the climbing abilities
of the robot?

Many robot vacuums are
designed to overcome small
obstacles or pile carpets. They
use wheels and brushes that can
adapt to different surfaces and
heights. There is a dial from 1-8
to adjust the height of the robot.

Room design before the
vacuum robot starts working?
The present room was designed
before the use of robot vacuum,
hence it is best to redesign the
room to accommodate the robot
to vacuum at all areas in the
room, with a minimum space of
70cm path etc.



